
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Informal 

Undergraduate: 
Undergraduate Office 
Raise with Tutor, 
Departmental Tutor, 
Departmental Convenor  
or Dean of Undergraduate 
Studies 

If dissat
appeals 

Director upholds decision of 
Deputy Director 

If no
is re
                                                                                      

  Flowchart for procedure for the submission of complaints for students on academic matters   
(excluding examination and assessment appeals) 

1

Formal Graduate: 
Graduate Office 
Raise with Supervisor, 
Research Student Tutor, 
Departmental Convenor or 
Dean of the Graduate 
School 

Deputy Director

Deputy Director 
investigates 

If  case has not 
been substantiated 

If case is substantiated 

Student informed 

isfied, student 
to Director 

Director decides that 
there is substance to 
case

Director 

Informal resolution, 
subject to agreement  
from student. Student 
notified of decision  

Student does not give 
agreement 

If not resolved informally 

Deal with under Discip. and 
Dismissals Procedure for 
Academic Staff or make a 
determination under Procedure 
for Termination of Appointment 
for Incapacity Arising from Ill 
Health or Infirmity 

Grievance Committee 
appointed by Council. 
Full details of the 
procedure are contained 
in a separate document 

Grievance Committee to 
hear grievance and to 
make report or 
recommendation to 
Director

Director makes decision and 
informs student

Lay Governor appointed to review matter who  
reports findings to the Director who makes a decision 
and informs student .  This is the last stage of the 
School's procedure. 

Student does not agree with the Director's decision 
and requests a Review  

Director makes decision 
and informs student 

 agreement 
ached 




